must undertake extensive preliminary work to gain familiarity with the phenomena in the situation and to understand what is occurring (Sekaran, 2000) . This chapter examines the perceptions of tourists traveling by air to visit Crete. It also focuses on researching the perceptions of key informants in risk and crisis management dealing with potential terrorist acts on the island. The chapter aims to seek out visitor and key informant perspectives regarding the impact that terrorism has on traveling behavior and destination preferences.
Literature review Tourism and terrorism
The US Department of State defines terrorism as "the premeditated, politically motivated violence perpetrated against civilians and unarmed military personnel by sub-national groups" and international terrorism as "involving citizens or the territory of more than one country" (US Department of State, 1997, p. 34) . The relationship between tourism and terrorism gained international notoriety during the 1972 Olympic Games in Munich. After this, international tourists have actually been aware of this relationship (Lepp and Gibson, 2003) . The infrastructure and security in the tourism industry, the psychology of travel, and the way in which many people view the world changed after the tragic events of 9/11 in America (Goodrich, 2002) and their chain reactions (Spertou and Pappas, 2004) .
Many studies remark that safety and security are important concerns for tourists traveling abroad (Poon and Adams, 2000) . Tourists usually become targets of terrorist organizations (Lepp and Gibson, 2003) . Tourism has come to represent capitalism and conspicuous consumption, and a terrorist attack on tourists signifies ideological opposition to these Western values (Aziz, 1995) . According to Richter and Waugh (1986) and Sonmez and Graefe (1998) , an attack on tourists can symbolize an attack on the government. Pizam (2002, p. 1) says that "every time a wave of crimes or a terrorist act is committed at a tourist destination, tourism demand declines and the industry goes through a period of economic slowdown or recession". According to FEMA (2006) , terrorists often use threats for three reasons:
To create widespread panic to masses;
• To convince citizens that their governments are helpless to avoid • terrorism; and To gain direct publicity in order to serve their goals.
•
